All-Star Grand Canyon Tours, Inc.®
2420 North Third Street, Suite D
Flagstaff, AZ 86004
Toll Free 1.800.940.0445
Local / International 928.814.8887
www.allstargrandcanyontours.com
info@allstargrandccanyontours.com
TERMS & CONDITIONS
Pricing & Billing:
An receipt will be provided. The total trip cost is due at the time of reservation. No refunds will be issued within 24 hours prior to
trip departure.
You may transfer without penalty to another trip date at least 24 hours or more before your scheduled trip departure date. Trip
must be rescheduled to a date within one year of your originally scheduled trip.
Services provided by AST’s that are outside of the scope of services outlined in the “Itinerary” will be billed on a time and
materials basis. Materials will be billed using actual prices and personnel and other services will be billed using AST’s then
current pricing.
PLEASE NOTE: NO REFUNDS WILL BE ISSUED
_______ ________
(Initials and date)
Travel Insurance:
For your protection we highly recommend that you consider purchasing at least a basic travel insurance package. Due to the
unpredictable nature of adventure travel and the unforeseen circumstances that can occur, this would be a wise course to
consider for your medical and financial well being as well as peace of mind while away from home.
Cancelled Trips:
All-Star Grand Canyon Tours, Inc.® reserves the right to cancel any trip offered for any reason. In such case, a full refund of trip
cost will be made, but All-Star Grand Canyon Tours, Inc.® will not be responsible for consequential or additional expenses
incurred by guests in anticipation of the cancelled trip (including, but not limited to, non-refundable travel expenses, clothing or
equipment purchases, or accommodation
costs).
______ ______
(Initials- date)
Health and Medical:
It is of the utmost importance that persons with medical problems notify us of such in writing upon sign-up or well before the trip
departure. The trip leader has full authority to disqualify a guest at any time during the trip if, in such trip leader’s sole discretion,
a guest is medically incapable of safely undertaking the balance of the trip and/or could jeopardize his/her safety or that of
others in the group. Refunds are not given under such circumstances.
______ ______
(Initials- date)
Responsibilities of guest participation on trips:
Trip guests have certain responsibilities to the trip leader. Guests are responsible for understanding fully the conditions of the
particular trip they have decided to join. This is especially true for hiking and overnight backpacking adventures.
The trip leader has full authority to ask a guest to leave or not participate on departure day if further participation may be
detrimental to the individual or the group. Please discuss honestly and clearly with our office staff and guides, your limitations
and/or concerns.
______ ______ Print Name:___________________________________________
(Initials- date)
Agreed to: ___________________________________________________________ Date: ____/ _____ /_____

